
4eap.com  
Monday - Friday 
7:30 a.m. – 6:00 p.m. CST 

Toll-free 800-324-4327 
Español 800-324-2490

EMPLOYEE ASSISTANCE PROGRAM - OUTLINE OF BENEFITS FOR MANAGEMENT
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CRISIS COUNSELING 24/7
(IF CALLING AFTER HOURS, PLEASE PRESS OPTION 7 THROUGH AUTOMATED SYSTEM FOR CRISIS SUPPORT)
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RT A. Unlimited HR/supervisor consultations 

B. Support using the EAP to address work performance issues—mandated referrals
C.	 Onsite	support	in	response	to	a	critical	incident	or	grief	debriefing	
D. Promotional materials available to assist in promoting the EAP
E.	 EAP	Orientations	for	employees	outlining	all	the	benefits	available	to	them	and	their	family*	
F.	 Trainings	for	Supervisors/Managers	on	EAP	benefits	available	to	employees	and	using	the	EAP	as	a	tool	

to address work issues  
*Charges may apply if there are no hours under contract
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A.	 Confidential	services—HIPAA	compliant	
1. Interface Behavioral Health follows all applicable HIPAA regulations and will not disclose information regarding a participant’s 

use of the EAP program.  

2. Exceptions 

• As required by law/Duty to Warn 

• With a signed Release of Information 
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